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Effect of continuous quality management on adverse reactions and knowledge
acquiring of blood drawing for physical examination

Tan Yongsheng
Physical Examination Department, Zhongshan Triangle Hospital, Zhongshan 528445, China

[ Abstract ] Objective To evaluate the effect of continuous quality management on adverse reactions and knowledge acquiring
of blood drawing for physical examination. Methods A total of 106 patients who received venous blood test in our hospital from
January 2021 to January 2022 were divided into two groups according to the random number table method. 53 cases in the control
group received routine care, while 53 cases in the research group received continuous quality management. The nursing effects of the
two groups were compared. Results The incidence of unsafe events and adverse reactions in the research group was lower than that
in the control group, the difference was statistically significant ( P<<0.05 ) . After intervention, the knowledge scores of blood drawing
procedures, adverse events and blood drawing conditions of the physical examination subjects in the research group were higher than
those in the control group, the difference was statistically significant ( P<<0.05 ). Conclusion Continuous quality management can
improve physical examination of venous blood knowledge, reduce adverse reactions.
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